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Nitja Noongar Boodha, Ngalak Whadjuk Moort Noongar Booja, unna.

Ngalak Noongar Bridiya, koora – nitja – boordawaan. 

I acknowledge that the Whadjuk people have a continuing spiritual and cultural 
connection to this land and pay respect to Elders past, present and future.  



Really, why should I CARE?

 Another thing to deal with!
 Rarely get compliments
 Subjective response(s)

 Learn for improvement
 Better consumer experience 
 Enhanced reputation 



Compassion



Accountability



Respect



Empathy



Yeah, but has CAREing really made a difference?

83 Inpatient NPS
76 Outpatient NPS
56 Emergency Department NPS
Two open complaints(was >20)
>100 logged compliments per month ( was <20)



Questions?


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Respect�
	Slide Number 7
	Slide Number 8
	Slide Number 9

