
If you do not have an email address or do not have
access to the Internet, you can share your story over
the phone on 1300 662 996.

Post your experience on the Care Opinion website

Tell your story over the phone

You can follow the steps on our website and share
your story online at
www.careopinion.org.au/tellyourstory 

Write your story on a leaflet

You can write your story and post it back to us in one of
our reply-paid envelopes. Ask the staff at your service
provider for a printed leaflet and envelope today. 

Assisted storytelling
If you want to share your story but can’t physically write
a story or phone it through to us, the staff at your health
service may be able to help take down your story. Ask
them today!

Ways you can share a story
Do you want your experience of care to be used to commend staff and/or improve
care for others?  Share your experience via Care Opinion today!
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