Promotional material design sheet: general print materials

communityl

community2

community3

Tell your story about your
experience of care

Care
Opinion
Rusalia
Share your community, health or aged care experience with us
anonymously, no matter how good or bad, and help to improve
care services. Take a mement to think about your mast recent
experience of care,
« How dil it feel?
* Wihat was goad and why?
« What shauld ¢hange and why?

*| feel nobody
seems to think
these things are
major but they
are to me."

We CARE about your OPINION

Sean th QR code abave ar phans 1500 862 995

Tell your story about your
experience of care

Care
Opinion
Rustrsls
Share your community, health or aged care experience with us
anonymously, no matter how good or bad, and help to improve
care services. Take a moment to think about your mast recent
experience of care,
* How did it feer?
+ What was good and why?
« What shauld ¢hange and why?

"Thank you for
treating me like
a human being
and showing me

compassion.”

We CARE about your OFINION

Scan the QR code abave ar phon 1500 662 995

community4

Tell your story about your ( QCnre
- Opinion
experience of care Rusualn

Share yaur community, health or aged care experience with us
anonymously, no matter how good or bad, and help to improve
care services. Take a moment to think about your most recent
experience of care,

+ How did it Fect?

& What wat good snd why?

+ What should hange and why?

“You made my
child so
comfortable by
playing with them
and explaining
what you were
doing."

., We CARE about your OPINION
%, 5can che Ok cade above or phone 1300 62 95

community5

community6

Tell your story about your CQ Care
experience of care Opinfon

Shate your community, health or aged care expetience with us
anonymously, no matter how good or bad, and help to improve
care services. Take a moment to think about your mest recent
expetience of care,

* How did It Feel?

+ What was good snd why?

+ What shouid change and why?

"The staff
demonstrated
belief in me
when no-cne
alse did”

We CARE about your OPINION
Sean the OR code sbove or phons 300 662 9%

Tell your story about your CQ care
. Opinlon
experience of care Rusirots

Share your community, health or aged care experience with us
anonymously, no matter how good or bad, and help to improve
care services. Take a moment to think about your most recent
experience of care.

* How did it feel?

+ What was good and why?

* What should change and why?

"I felt | was not
listened to and
people did not
take my
conditions
seriously.”

We CARE abouyt your OPINION

Scan the O code shove or phone 1300 662 9%

Tell your story about your CQC
experience of care Opini

Share your community. health or aged care experience with us
anconymaously, no matter how good or bad, and help ta improve
care services. Take a moment to think about your most recent
experience of care.

on

* Hove i it feal?
= What veas good and why?
* What should change and why?

'l felt like | was
supported here
when | was
struggling.”

We CARE about your OPINION

Scan the QR code ahowe or phone 1300 6629

generall

general2

staffl

Tell your story about your CO Care
experience of care prianlL

Share your experience with us anenymously, no matter how
good or bad, and help to improve care services. Take a moment
to think about your most recent experience of care,

* How did it feel?
+ What was good and why?
« What should change and why?

"Thank ycu for
treating me like
a human being
and showing me

compassion.”

We CARE about your OPINION
Secan the QR code aboue or phone 1300 662 996

Tell your story about your CQ Care
experience of care Opinion

Share your experience with us anonymously, no matter how
good or bad, and help to improve care services. Take a moment
ta think about your most recent experience of care.

- Havr did it feel?
+ What was good and why?
* What should change and why?

"This doctor
made so much
difference for us
and | wanted to
mention our
gratitude."

We CARE ahout your OPINIDN
Scan the OR code above or phone 1300 662 996

Tell your story about your ( Q Care
A Oplinlan
experience of care ke

Share your experience with us anonymously, no matter haw
good o bad, and help to improve care services. Take a moment
to think about your most recent experience of care.

- How did it feel?
« What was goed and why?
« Whot should change and why?

"Your feedback
makes me better
at my job."

We CARE about your OPINION
Gean the QR code above or phene 1300 662 536




agedl

aged2

aged3

Tell your story about your ( Qc,m
n Opinion
experience of care p-ry

Share your experignce with us anonymously, no matter how
good or bad, and help to impreve care services, Take a moment
to think about your most recent experience of care.

= How did it feel?
+ What was good and why?
« What should change and why?

'l feel it is time

we applaud the

dedicated staff
who work in
aged care.”

We CARE about your OPINION
Scan the OR <ode above or phone 1300 662 956

Tell your story about your CQ Care
o Opinien
experience of care Rusrlln

Share your experience with us anonymously, no matter how
good or bad, and help to improve care services. Take a mament
10 think about your most recent experience of care.
= How did it feel?

« What was good and why?

= What should change and why?

"My mother's
concerns were
listened ta with such
patience and care. All
her options were
explained to her very

We CARE about your OPINION
Scan the QR code above or phane 1300 42 3%

Tell your story about your C
experience of care

Share your experience with us anonymously, no matter how
good or bad, and help to improve care services. Take a moment
o think abaut your most recent experience of care

- How did it feel?
= What was good and why?
 What should change and why?

wonderful team of
people who made
me glad my dad
was there under
their amazing
for his final ys

‘We CARE about your OPINION
Scan che 4R ode abave or phone 1300 662 996

=

maternityl

maternity2

maternity3

Tell your story about your ( chm
. Opinien
experience of care fusmalia

Share your experience with us anonymousty. no matter how
good or bad, and help to improve care services, Take a moment
to think abaut your most recent experience of care.

« How did it Feel?
+ What was good and why?
~ What should change and why?

"My midwives
were caring and
\passionate
and offered me sa
much support and
reassurance that |
could do it."

We CARE about your OPINION
Scan the QR wode ahove or phone 1300 662 596

Tell your story about your < Q Care
a Opinion
experience of care Ausoalia

Share your experience with us ancnymously, no matter how
good or bad, and help ta improve care services. Take a mament
to think about your most recent experience of care.

= How did it Feel?
+ What was goud and why?
« What shauld changs and why?

“It was ven
reassuring to have
someone who
knew me and my
pregnancy during
these stressful and
emotion

times."

We CARE about your OPINION

Scan the QR code above or phone 1300 662 996

maternity4

Tell your story about your CQ Care
3 Opinion
experience of care Aumrsi

Share your experience ‘with us anonymously, ho matter how
g00d or bad, and help to improve care services. Take a moment
to think about your most recent experience of care

~ How did it feel?
* What was good and why?
« What should change and why?

"l was taken
seriously with my
concerns. | was
not made to feel
like | was
overreacting in
any way."

We CARE about your OPINION
Scan the QR code above or phone 1300 662 996

LGBTQIAP+(1)

LGBTQIAP+(2)

Tell your story about your ( OCur-e
5 Opinion
experience of care fusesia

Share your experiance with us anonymously. no matter how
good of bad, and help to improve care services, Take a moment
to think abaut your most recent experience of care.

- How did it feel?
+ What was good and why?
+ What should change and why?

"They treat
every baby like
their own and it

is beautiful to

5ee.

"\ We CARE about your OPINION
& Scan the QR code above or phane 1300 662 996

Tell your story about your
c
experience of care CQ Opinion

Ruirala
Do you identify as part of the LGBTQIAP+ community?

Your feedback is critical in ensuring we provide a welcoming,
inclusive and safe service.

Share your experience with us via
Care Opinion anonymously, ho

matter how good or bad, and
help te improve care services

We CARE about your OPINION

Sean the QR cods abovs or phone 1300 652 996

We CARE About Your OPINION

Do you identify as part of the LGBTQIAP+ community?

Your feedback is critical in ensuring we provide a
welcoming. inclusive and safe service.

as
h 4

Share your experience with us via Care Opinion
anonymously, no matter how good or bad, and
help to improve care services.

Take a mamant to think about your mast recent
experience of care

« How did it make: you feel?
+ What was good and why? Or what could be
impraved?

&
( Q Care
Gpinion

Austrana




dentistryl

Tell your story about your ( Qc,m
n Opinion
experience of care p-ry

Share your experignce with us anonymously, no matter how
good or bad, and help to impreve care services, Take a moment
to think about your most recent experience of care.

= How did it feel?
+ What was good and why?
« What should change and why?

“I wish to sincerely
thank the Dentist
and her assistant for

their profe
and caring attitude
throughout
the procedure.”

We CARE about your OPINION
Scan the OR <ode above or phone 1300 662 956




