Mens health matters to us

Men's Health Week 2023 is the perfect Q c

: are
tlme to empower men and boy§ to < Opinion
discuss their health and wellbeing. Australia

Did you know you can send anonymous feedback to your
health, community or aged care service through Care Opinion?

Care Opinion is an independent, moderated platform for you to share
your recent experience of care.

Did you feel safe, respected and a(€ your Sto
comfortable at the service? 9\\ ,}
Was the environment comfortable "Thank you all for playing
enough for you to feel you could your part in diagnosing,
come back? repairing and rehabilitating my

heart. You will occupy a place
in it for all the extra years I'm
still around to be the dad and
grandad | need to be."
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Scan the QR code, phone 1300 662 996

or go to www.careopinion.org.au
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health, community or aged care service through Care Opinion?

Care Opinion is an independent, moderated platform for you to share
your recent experience of care.

Did you feel safe, respected and ye YOUr g
comfortable at the service?

Was the environment comfortable "My Dad is in his late 80s,
enough for you to feel you could and he had issues with raising one
come back? of his arms. The physiotherapist

named Joe assessed his issues
promptly, and over 3 visits and
carrying out the daily exercises
Joe suggested, my Dad's arm
Issue improved.”

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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Care Opinion is an independent, moderated platform for you to share
your recent experience of care.

Did you feel safe, respected and are YOUFr St
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comfortable at the service? 9\‘ ,'1'
Was the environment comfortable "Made me and my sick son
enough for you to feel you could feel comfortable and safe!

come back?

Even gave him a teddy to take
home when he was having to
have blood tests! Very
supportive and communication
was excellent.”

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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"l was very grateful for the
quick assessment by the triage
staff and even more appreciative
of the care the 2 doctors who
treated his wounds shown
towards my son that made him
relax, laugh and be at ease
despite his difficult
situation.”

Was the environment comfortable
enough for you to feel you could
come back?

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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Did you feel safe, respected and are YOUr s¢
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Was the environment comfortable
enough for you to feel you could
come back?

"This experience was
simply great and no doubt
will make the need to
come to E.D again in the
future much less anxiety
provoking."

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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Did you feel safe, respe.cted and s\\a(e YOur StO/-
comfortable at the service? )
Was the environment comfortable "Thank you to Dentist Leslie,
enough for you to feel you could she provided excellent treatment
come back? whilst waiting with my son. | feel his

ADHD can make these things
difficult and she shows compassion
and excellent strategies to help
make this process of dental
treatment manageable.”

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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Was the environment comfortable
enough for you to feel you could
come back?

"My child with additional needs
required multiple fillings and a
tooth extraction.

School Dental Therapist Elena
was kind, patient, flexible,
funny and non-judgemental
towards my son and I."

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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"Myself, Mum and our
extended family would like to
extend our sincere gratitude and
appreciation for your kind and
tender care of our dear Dad, the
entire team made our first
experience of aged care a positive
one for which we will always be
very thankful for."

Was the environment comfortable
enough for you to feel you could
come back?

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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Was the environment comfortable "The volunteers who give
enough for you to feel you could so much - | feel some sit in a boring

little space for hours to give us our
covid tests and make safe visitor
entry and exit - others like Adrian play
the piano every Thursday afternoon
filling the home with the most
beautiful music (a favourite of
Dad's)."

come back?

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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"My father fell one day
and broke his tibia and fibula in
his right leg. My dad came to
Australia on a bridging visa and
has no Medicare or medical
coverage at all. They helped my
father a lot and it was just a
very good environment to get
better."

Was the environment comfortable
enough for you to feel you could
come back?

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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"Everyone took time

to talk and explain. We found
the care was overwhelmingly
erson focused'. This was the
first admission for our son, and
we have all had such a positive
experience. We cannot praise
the team enough.”

Was the environment comfortable
enough for you to feel you could
come back?

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au
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| "Kat contacted me
Was the environment comfortable throughout the experience and

enough for you to feel you could also spoke regularly with my son
come back? while he was in hospital which as he
puts it “she’s a real person who you
can talk to”... Having someone like
yourself within the Adult Mental
Health system has given us as
family a sense of hope."

Scan the QR code, phone 1300 662 996
or go to www.careopinion.org.au



